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Abstract

Recruitment and selection, as key processes in human resource management, are widely
recarded as important factors in shaping employee performance. However, existing studies
show inconsistent findings regarding their effects on employee task performance. This study
adopts a literature review approach to systematically examine and synthesize relevant
research. Data were collected from Scopus and China National Knowledge Infrastructure

» o«

(CNKI), using keywords such as “recruitment,” “selection,” and “employee task performance.”
After applying selection criteria, a total of 33 studies were included in the analysis.Based on
the integrated review, this study examines the relationship between recruitment practices,
selection methods, and employee task performance. The findings indicate that recruitment
practices mainly exert an indirect influence on task performance by shaping applicant pools
and job expectations. In particular, recruitment channels and the realism of job information
play an important role in initial person—job fit. In contrast, selection methods show a more
direct relationship with employee task performance. Different selection tools vary in predictive
validity, with structured interviews and cognitive ability tests demonstrating relatively stable

effects, while the impact of personality assessments depends on job type and research

context.The study also finds that inconsistencies in previous research are largely attributable
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to differences in industry context, job characteristics, performance measurement methods,
and research design. Overall, recruitment and selection both play important roles in the
development of employee task performance, although their effects are context-dependent.
By systematically reviewing existing literature, this study contributes to a clearer understanding
of the relationship between recruitment, selection, and employee task performance, and

provides practical insights for improving staffing decisions in organizations.

Keywords: Selection; Employee Task Performance; Person—Job Fit; Literature Review
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ANy B AE . X R E AR A B+ R SRt ST TP AR SCHIE FUS , B PRAT YR AT WF FU AR Atl. FERE T
Ji 7 AR SR F R GuA 22 ARG SCHR 1Y 77 2K PRISMA, X AH SCHIF FEEAT BB AN 23 b7, A Bh T4 THE
TS REREYIRE . 38 I WA SCHR T e AR HE AT 0 A BB, W] DAY Wk 7T I A r PR SR AN [R] 1 7 A2
2, A JE B8R FH R AU 78 7 i R e 54l 5%

M TENEART, A SOR RT3 RUHE A TARSS SUX — SRR b, 0 55 5 Bk sk e AT
Wit METHBNTEZ NSRS, E55SRCENIE 53 TAE KA BRI Sehr TR, BN Sk
AN BOE PSR B — €S H i EH. BSR40 Rt et B B, A B T e g s
IngErb e BRI E AHT FCE XA SCHT FU RO EL, DY BRI 55 5 B (R AT 55 SRR e AT ST
WIRBL T BONIBMI LR, R LEETR o Hriedt 134t

Sustainability and Competitiveness in Trade and Services



MsUsS:3UdBINISSIAUEIA Vvauun1dnenaonenisaiine ASun 10 @

12 Unu1ou 2569

4. SCHRZEIR
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[ R 5 T R T AR 22 5, AT R 5 SR BRI RO (Zottoli & Wanous, 2000) . It4h, 4H
S5 BN R I5 2R 2 5 RS A8 KGRI IR, R s Fon 223 5 AL (KA1 (Allen
et al., 2007) . IAEHE ffi BEKT , FHEE 5 H UK N J) U5 E 2 H AR 35 U)AHOE (Breaugh & Starke,
2000) .
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FEJZ (Schmidt & Hunter, 1998) o ¥ WLERET7 V2 EAE IR, 68105 S AASIIVESE, AN J592A4E
T A THROTHAEAEZE R (McDaniel et al., 1994) . BFFCIRH, BREEH 2 D2 4R EM T
P2, BERVEFIR SHRE, Wil M EMRHES TAESEE (Barrick & Mount, 1991) o #B43AIF 58 I PF
P L T RIS S58¥ (Huffeutt & Arthur, 1994) , JRFHFFCHR IR (I DLAC ) 5 B4k,
YNBSS X 5 TR R BLEAT R0 (Kristof-Brown et al., 2005) . fE#fAR E,
S S IEE A OE ST AR . S TUE R NS R, TR PR SRR BT ORI, W R
BRAM AN ELE R (Ployhart, 2006) « #HHZEM BRI EIE AR, KR HITLIER: K2,
ROAFEABTRICA R (Zottoli & Wanous, 2000) . Hith, AT BE NG00
HESE, AN R BEBT BB B S ot R LS8 AT B0 (Schmidt & Hunter, 1998) .
A LU Ty, 2B O R BB AT S5 BT AR 45 SRR 5% AR B AL A T
Y0 A I AR SE R L, B B I TR P S AT (Motowidlo et al., 1990) o AHEZZ T,
BEBIMT RN LSRR EBORTEZ, DG ARERE, BRSSO E N T G4 B T2
T IAE G E (Schmidt & Hunter, 2004)
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1990) o fEMIEJF L, AT SRR, 8 WA LRGP, AP LU RSt
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&Y EA MR (Schmidt & Hunter, 2004) . {ffi#f7iEd ZF007 R &E, DIRA LS
A SN (Motowidlo et al., 1990) .
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A D E FI S SCHREEAT RGN, LA o S0 70 B BB LRl

FEMESZTH, S0 AN BN R, A0 TS BRI 5 I Kk A
Ko WHAERINSY, FHEFIFAE—IRIEAT N, MRFFLERITHILA (Breaugh, 2008) . FESZFRRAE
B, HAURDE AR . ATFHEIS . KRS SR 0S4 2 Fh IR TE T e 41 58, AN R SRIE 7E BT
BEHESRE T HAAEZER, N EREIERNCR (Zottoli & Wanous, 2000) . 1tAh, FHZHME
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YR AR N 7R IR 2 D) AR O, L0 AR E A S B A A SR FE Y B R A 5 A Ak 1 1
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TR B IS B AR PP A 7 OB N AT 2 4EBEPPA% (Barrick & Mount, 1991) o W5
R, R B 7 AR TN B3 TAR S5 U7 AR AE 22 5, e v 8 A T K 308 5L A 908 T 28
(McDaniel et al., 1994) , BEJJIMIGAEAT S5 ZRMIAA A B A0 R BGR AR EVE (Schmidt &
Hunter, 2004) , T AR IUPEINBE ZAE 5B TR, HACRZMAFERIE K (Barrick & Mount,
1991) o Ub4h, A HEFERAELE TRIEESBUERB (Huffeutt & Arthur, 1994) , IFHHIA
MBIV EC A B R, BRI S R 2 3 T 5 Se 3R B AR 8% (Kristof-Brown et al.,
2005) o TEREAROCRIASE HEILIE WA FAH IR I L NS, T ELETE L
fift BREAT ORI, PO LRI R A M N I BERRC E 45 (Ployhart, 2006) o &SN BORAE ]
SR B AE I N, KRR RCR s Rz, A AR SRR N R ULEC B & (Zottoli & Wanous,
20000 o [AlbL, FOORTOR M E RS G A HTRESE, DR SUEE NI B B AR B SO B 1554
A EERM (Schmidt & Hunter, 1998) .

FER TEROR T, 2 W R AU ST MR S5 500 AR5 BT8GR 73 TAE R AL
PR Ya B N K AR S i, BB I el E e 5 T & (Motowidlo et al., 1990) o AR

T TSR E U RATREHINRIN, MESECNTZ, 55 FBOR SRR L IIRVE . Bk,
FEG BT N 7 S5 B S ot R LRI R, AR5 B 2 AR A O U & (Schmidt &
Hunter, 2004) . fERAARIL L, FSE080E @ISR S ERRWNATHAER . —J7m, RRE
AT RTIE R TAE BAR R 53— 05T, OGEI e T 55 AR, IR VP 2wt 1)
P2l (Murphy & Shiarella, 1997) o ANFERAL MEFSRH AMRIINEFEZER, HEAKY
B IZ D ER T EIF (Motowidlo et al., 1990) . fEMETX L, B R EIZHALRHE.
TR RO BRI SRR R . ERIEINTR S R T TARRAE V), ) R,
{EATRESZ B E MR ZM (Murphy & Shiarella, 1997) 5 HFJ5 2\ TE SR cHE 75 TH HAT (8 F) 14
{HAl e B4t 2 B EBOA R Z 20 (07 Boyle & Aguinis, 2012) ; ZKMFRARNE AR, HZ

% IR, AT HERAL (Schmidt & Hunter, 2004) o MAh, —SeRF5ERH £ Rl & 7 04
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SESTRIN R R 3, HoAE BB 2 0d i s B B BRI A (Rynes, 1991) o BbAh, FELRE NTIH
VR RAE SR v, $H SR ST A I S e L BRI SN LEISE RIE R, X 5 TR0 AL Al (Huselid,
1995) o (EBIETTS R TATS BV RITH, DBV EAAEBONE IR . T
W B JIIESE 7 VEAE TRNAT 55 S0 T B A 8= 3% (Schmidt & Hunter, 1998) . JE4K, 1%
355 3 DT 0 5 28 T 2 B i T EAR BRI S AE TR SR TS TARR T AW /) (Lievens & Sackett,
2012) o AN, EOWHTCRIELE S IR R RIVETE, YCAZFEE TR SMH, ABTIRAAN
ARG B AR B3 A TAESS 53 (Ployhart, 2006) . REWAFRW LR M GFEEZER. X
BeJE R EEORIE T OIS, RO, T AR TR AN . i, (AR5 2R W) B
firh, BLETNES ST MR RENEE, METENRZREELE KR, XFe R
R g . WeAh, Giol e 77 A Cn EZEyrp . FPPERE AR AR ) o mamt 7o 45 SRyl
HB A TGRS S B NN TE U2 (8 N D) SR BRAR 2 P AT 00T, S Bk s S B )
B 25 LATR, 5 SEIEE RN N A ENAL BT, 5 0 TARS S0 AFFE SR
AW BAEL S EAFAE—E 25, (HBMAFE MRS T E AR R 8RS SR AT
RGOS HA, BT 50 i i h R AR 55 5 TR SR AE N B R IR, RN B B EIERE R
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5. 1 B FEMR

RNURERE FL R G, AR SCE SCHRRE R Bl e 7 B AL R SRS . AR DL “HH 37 “H
k7 R TARSGR NI OREE, Jr4EE “recruitment” “selection” “task performance’
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o RIS A b, DR AU B WA R AT AU, RGN K S
BRI SR A, WNHRSERE . S Ak TR, FIN, X A ARG S &7 0%
WA AT R . NORIESS BHETRPE, Jfdid R thons SGB8 A A BT 2 IR, R Rk 2 R B0R
R SCERAEAT MEFG AL R, DASR m SRR FE 2 (B B AT e . AESCBR T T B, A SC 1 BER FIA G 3 i 7
%, KNANFEIRE RGBT B S LR AR L, AT S S Bk SEERAE A RIS P R SGTE EE
M AR R TAT 55 880 106 FR 1 BRI o BiF 720 72 o A0t 45 SR AT H s Ge BB
MR M E SR i — Bk S 2= . W T — BRI A AT AN S5, TR R
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